






We are continuing the mission and vision of our 5-year strategic 
plan. We have to make sure we execute in all regards: give prop-
er support to our customer-facing people, continue to seek really 
great talent, constantly look at our infrastructure and efficiency, 
and continue our commitment to every community we are in. 
That will allow us to continue to deliver on our promise and
our mission.

Jeff Newgard,
President & CEO, Bank of Idaho

“
“
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Dear Shareholder,

In our letter to you last year at this time, we said we were optimistic about 2019.  We had just opened a 

new branch in Boise and hoped to add a mortgage originator and a trust officer.  Well, we were a little 

modest in our expectations for 2019!  We did add the mortgage originator and a trust officer.  But, in 

addition we:

 • Raised $15 million in new capital

 • Opened two new branches in Boise and a loan production office in Nampa. The LPO will be a

  full-service branch early in 2020.

 • Converted our corporate structure from an S-Corporation to a C-Corporation

 • Moved our administrative offices to a new building

 • Grew the loan portfolio 36.0% and our deposits 12.9%

 • Listed our stock (BOID) on the OTCQX market

 • Grew Trust assets under management by 29%

The talent and effort required to accomplish this would tax an organization much larger than ours.  We are 

very proud and thankful for the efforts of the staff and board who made it happen.  The planning, organi-

zation, execution and follow-up took hours of everyone’s time over and above their normal duties. Their 

efforts are very much appreciated.

As we mentioned last year, the opportunity to enter a major market doesn’t come along often.  We were 

fortunate to hire three very capable teams who were well known and respected in the Boise market.  They 

attracted a substantial number of relationships that were looking for a well-run, mid-sized community 

bank. The expansion of our business to the Treasure Valley contributed slightly over half of the increase 

in our portfolio loans for the year and 37% of our deposit growth. The cost to enter a sizeable market like 

Boise involves substantial startup expenses.  As a result, 2019 earnings were negatively impacted, but the 

decision to expand was made for the longer-term profitability of the Bank. The high growth and lower level 

of profitability was a major consideration in the decision to add capital. 

Pre-tax income dropped from $3.8 million to $2.2 million for the year. The change from an S-Corporation 

to a C-Corporation resulted in a one-time, $1.2 million tax credit, which served to reduce the Bank’s taxes 

for 2019 to a credit of $0.5 million resulting in net income of $2.7 million for 2019. Per share income (dilut-

ed) was $1.27 in 2019 compared to $2.05 in 2018. 

On the plus side, the Bank’s performance exceeded our budget for the year. Balance sheet growth sur-

passed plan by 13% which resulted in a favorable budget variance for net interest income. Our mortgage 

operations, which started out the year slowly, finished strong and exceeded plan. Expenses were just 

slightly over budget, in part due to the higher than expected balance sheet growth. The Bank’s total cap-

ital ratio, at 15.86%, was well within policy and regulatory guidelines.
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Asset quality remains within acceptable parameters. The Bank’s level of substandard loans dropped from 

$8.4 million last year to $6.6 million at year end. Of the Bank’s substandard loans, 84% are agriculture 

credits.  Farmers and ranchers continue to battle low prices and trade uncertainty.  The good news is prices 

appear to have bottomed and the trade outlook has brightened. The majority of substandard loans where 

we have doubts about repayment in full (those classified as nonaccrual loans) are also ag loans.  Those 

loans dropped from 2.99% at the end of 2018 to 2.09% at year-end 2019. The allowance for loan and lease 

losses as a percent of loans dropped from 1.95% to 1.53% over that same period.

 The Idaho economy, with the exception of ag, was very healthy. Unemployment in our market areas were 

all under 2.50% and low interest rates continue to help borrowers. Idaho has had the country’s top in-mi-

gration rate for three years in a row and the state’s job-growth rate has been strong at 3%. There are trade-

offs to these strong economic indicators that are being felt across the state. Finding qualified employees is 

difficult for most employers. Finding affordable homes is a challenge in selected markets as supply hasn’t 

been able to keep up with demand.  Builders should have a great year, however as they work to fill the 

gap.

The outlook is for the strong economy to continue through 2020 but expansions do reach a point where 

some reset occurs. Regardless, we will be working hard to grow our business in both southeastern Idaho 

and the Treasure Valley. Thank you for your continued support.  Please, when you see a Bank of Idaho 

employee, tell them thanks.  They earned it!

Park Price, Chairman     Jeff Newgard, President & CEO

Bank of Idaho Holding Company   Bank of Idaho
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I’ve had my personal account with 
them – it’s been 20 years – and five-
and-a-half years with the business. 
And they’ve been very helpful. One 
of the things they let us know, is that 
they’re small-business friendly and 
accommodating. And that’s the way 
it is. It’s really easy.

Mickey Thiel,
Owner, San Michele

“
“

When I go into the Bank of 
Idaho, it seems like my bank. I 
know everybody else feels the 
same way too, but it feels like 
it’s my bank, because I’ve had 
a relationship with them for all 
those years.

Barry Finlay,
Owner, Miracle Ear

“
“
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I really love working for Bank of 
Idaho because they want to see 
us succeed – not just survive – 
but thrive. And I appreciate that.

Jeanna Nance,
Trust Officer, Bank of Idaho

Idaho Falls

“
“

When you come here, you get that 
extremely personal touch. And 
we get to know you so we can 
truly help you. We are relationship 
builders. We have to know the 
people that we work with on a 
personal level, because we have to 
know what helps them grow.

Dustin Lopez,
Mortgage Sales Manager

Bank of Idaho, Boise Downtown 

“
“
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2019 In Review

Corporate 
Growth
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2019 has been a year of exceptional growth 

and exciting opportunities for Bank of Idaho! 

The opening of three new locations in South-

west Idaho, plus the addition of new Corpo-

rate and Wealth Management offices in Idaho 

Falls, has dramatically increased our presence 

and visibility in the state. Bank of Idaho Hold-

ing Co. also became the first Idaho-based 

bank to join the OTCQX Best Market Group 

and is now trading under the symbol BOID. 

Below are some of the highlights from 2019’s 

unprecedented growth.
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“Bank of Idaho is among nearly 100 community 

banks traded on our OTCQX Market who share a 

commitment to providing their investors with 

transparent disclosure and efficient trading 

to achieve their goals of accessing 

liquidity,” said Jason Paltrowitz, EVP 

Corporate Services at OTC Markets 

Group. “OTCQX provides a premium 

market for established banks with 

strong financials and demonstrated 

growth, offering a cost-effective, 

efficient public market with the highest 

levels of integrity and standards for 

corporate governance.  We are excited 

to work with the team at Bank of Idaho 

and to continue to find ways to create a 

superior experience for their shareholders.”

- Laura Hamilton,

Vice President Corporate Services,

OTC Markets Group 

Bank of Idaho 
Holding Co. 
Stock Now 
Trading on 
OTCQX Best 
Market

In April of 2019 Bank of Idaho moved 

our Corporate and Wealth Manage-

ment offices out of the Capital branch 

to a brand new location inside The 

Broadway in Idaho Falls. Corporate 

and Wealth Management offices 

now reside on the second floor of 

this beautiful new development. The 

greatly expanded space also includes 

the William F. Rigby Community Room 

which is available for community events 

and meetings.

Corporate
and Wealth 
Management 
Offices Move to 
The Broadway
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Bank of Idaho 
Opens First 
Boise Location 
in Downtown

Bank of Idaho’s westward expansion officially began on Jan-

uary 7, when the first Boise location opened downtown in 

the CenturyLink Building. Hundreds from the Treasure 

Valley attended a grand opening celebration on May 

13, punctuated by a ribbon cutting with the Boise 

Metro Chamber of Commerce.

  

“If there is a textbook example of how to come 

into a market – particularly this market – where 

people care about people, this is how you do it,” 

said Chamber President and CEO Bill Connors. 

“We need good, solid community banks, and this is 

certainly one of them.”

  

Adhering to the bank’s proven business model, the 

downtown Boise branch specializes in consultative banking 

that’s geared toward helping small businesses through long-

term, personal relationships.

The Boise team is loaded with talent familiar with the area, led by VP Tony Vahsholtz.

Bank of Idaho 
Expands to 
Overland Road 
in Boise

Bank of Idaho continued its expansion in the western part of the 

state by opening its second Boise location at 6981 West 

Overland Road, marking the bank’s ninth full-service lo-

cation. The branch opened for business on October 

1, 2019. A grand opening is scheduled for June 

2020.

True to the bank’s ideals, the Overland of-

fice focuses on community banking and a 

commitment to the advancement of small 

businesses, regarded company-wide as 

the lifeblood of the state’s economy. The 

bank focuses on providing tools and sup-

port through long-term, personal relation-

ships with clients.

The Overland team is made up of many familiar 

faces from the area, led by VP Charlie Kouba.

13



Bank of 
Idaho Opens 
First Nampa 
Location

Bank of Idaho continued their expansion in the 

Treasure Valley with the announcement of a Loan 

Production Office (LPO), in downtown Nampa’s 

Historic Library building, at 101 11th Avenue, 

Suite 215. The new office offers a complete 

slate of commercial lending options. In 2020 

this office will become a full-service branch 

and move to a newly remodeled office at 324 

12th Avenue South.

Beginning in November, Bank of Idaho President and CEO, Jeff 

Newgard kicked off a bi-weekly video podcast, Community Connec-

tions with Jeff Newgard! 

The informal one-on-one interview format of this production 

allows Mr. Newgard to indulge his fascination with authentic 

conversations and long-term relationships, while sharing the 

stories of local business owners and leaders. The guest ros-

ter has included mayors, a former major league ball star, 

startup entrepreneurs, educators, nonprofit leaders, and 

military veterans.

Garnering more than 10,000 views and hundreds of online 

comments and messages, this new strategy has proven to be 

interesting, innovative and successful.

Pre-tax income dropped from $3.8 million to $2.2 

million for the year. The change from an S-Corpora-

tion to a C-Corporation resulted in a one-time, $1.2 

million tax credit, which served to reduce the Bank’s 

taxes for 2019 to a credit of $0.5 million resulting in 

net income of $2.7 million for 2019. Per share income 

(diluted) was $1.27 in 2019 compared to $2.05 in 2018.

Community 
Connections 
Podcast

Changed from 
S-Corporation
to C-Corporation
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Community Connections with Jeff Newgard is a podcast about 

connecting with local business owners and leaders to hear their 

stories. My slogan is “People bank with people.” As an expe-

rienced community leader with a demonstrated history in the 

banking industry, I’m fascinated with authentic and real conversa-

tions and establishing long term relationships.
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2019 In Review

Community
Engagement
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At Bank of Idaho, our efforts are always cen-

tered on strengthening the communities we 

serve. We actively participate in events and 

activities that enhance our quality of life while 

making Idaho a better place to live and work. 

Employees are involved in many civic and ser-

vice organizations.

Whether it’s providing assistance in branches 

or connecting with neighbors at local events, 

making a real difference is our goal. And as a 

true community bank, our involvement entails 

far more than writing checks. We encourage 

all of our employees, and allow them the time 

they need to engage in the organizations and 

activities that make hometowns better. We be-

lieve that our branches are only as strong as 

the communities they serve.

17



Swing for 
the Green 
Charity Golf 
Tournament

After only three years, this event has fast-become one 

of our favorite events of the year. Staged at the Idaho 

Falls Country Club, the tournament is host to a huge 

cross-section of professional associates, business own-

ers, community leaders and garden variety golf lovers.

 The real purpose of the event is to raise funds for ed-

ucation, and by that measure, once again the event 

was a smashing success. Bank of Idaho was able to do-

nate $22,500, split between the College of Eastern Idaho 

Foundation and the Idaho State University Foundation.

Idaho Falls
Symphony

Last year’s contribution and connections through Jeff helped us to 

reach all the way to Fort Hall and the Shoshone Bannock tribe 

for the first time in the Symphony’s history. Our patrons were 

able to experience a live drum circle at the start of the second 

half of the concert. There were approximately 1,200 people 

in attendance at that event.

“Bank of Idaho’s commitment to the community of Idaho 

Falls resonates through their support of the Idaho Falls Sym-

phony by providing local musicians the opportunity to perform 

the world’s great music for their neighbors, families, and friends.”

- Alekzandria Peugh,

Executive Director, Idaho Falls Symphony

Museum
of Idaho

“Longtime, faithful community partners like the Bank of Idaho enable 

us to bring world-class cultural and learning opportunities to East 

Idaho. We’re the only small city in the world to book many of these 

outstanding traveling exhibits, and the 100,000 people (including 

50,000 Idahoans) that visit us every year get to enjoy them for a 

fraction of what they would pay in New York or Seattle. The Bank of 

Idaho helps make that possible.”
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War Bonnet
Round Up
Rodeo

As arena sponsor, Bank of Idaho’s ties to the area’s agricul-

tural heritage are unmistakable. The event is billed as 

Idaho’s oldest rodeo, and is a week-long celebration 

of Western culture.

We take special care to recognize Native American 

culture as part of that legacy. During the three days 

of the rodeo, Mr. Newgard acts as liaison to per-

formers from the Shoshone-Bannock Tribes, who 

captivate crowds with traditional dancing, a horse-

back exhibition and a wild horse race competition.

Turkey
Box

Co-Founded more than 15 years ago by Bank of Idaho Senior Branch 

Banking Officer Jarod Phillips, the Turkey Box Fund provides Thanks-

giving Day dinners for families in need in the Idaho Falls area. In 2019, 

working with other civic organizations, the Turkey Box Fund provided 

1,072 complete Thanksgiving dinners, feeding an estimated 4,340 

people. For its part, Bank of Idaho raised more than $32,000 and its 

employees contributed countless volunteer hours to make it happen.



2019

BY THE
NUMBERS
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15 MILLION
IN NEW CAPITAL

4 NEW LOCATIONS
3 NEW LOCATIONS IN TREASURE VALLEY

PLUS NEW CORPORATE AND WEALTH MANAGEMENT OFFICE

STOCK
LISTED ON
OTCQX
MARKET

CONVERTED
FROM S-CORP
TO C-CORP

36%
LOAN

PORTFOLIO
GROWTH

29%
GROWTH OF

TRUST ASSETS
UNDER

MANAGEMENT

A YEAR OF GROWTH

12.9%
GROWTH

IN
DEPOSITS
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Park Price
Board Chairman/Director

John Spicer
Governance Committee Chair

Kenlon P. Johnson
Audit Committee Chair

Steven E. Carr,
Executive Loan Committee Chair

Jeff Newgard
President/Director
Bank of Idaho Holding Co.

Mario Hernandez
Trust Committee Chair

Chris ReinkeDenise L. Stephens
Personnel Committee Chair

David Volk Doug Oppenheimer
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Bank of Idaho
Locations
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Ashton
600 Main Street
Ashton, ID 83420
208.652.3599

Boise - Downtown
999 West Main Street, Suite 101
Boise, ID 83702
208.433.4200

Boise - Overland
6981 West Overland Road
Boise, ID 83709
208.363.8080

Idaho Falls - Corporate Offices
350 Memorial Drive, Suite 200
Idaho Falls, ID 83402
208.524.5500

Idaho Falls
Trust & Wealth Management
350 Memorial Drive, Suite 200
Idaho Falls, ID 83402
208.524.5500

Idaho Falls - Capital
399 N. Capital Avenue
Idaho Falls, ID 83402
208.524.5500

Idaho Falls - Channing
1800 Channing Way
Idaho Falls, ID 83402
208.524.5500

Idaho Falls - Mortgage
1655 Elk Creek Drive, Suite 200
Idaho Falls, ID 83404
208.528.9999

Island Park
3976 US Highway 20
Island Park, ID 83429
208.558.0226

Nampa Loan Production Office
101 11th Avenue South, Suite 215
Nampa, ID 83651
208.901.0728

Pocatello - Yellowstone
1230 Yellowstone Avenue
Pocatello, ID 83201
208.232.1700

Pocatello - Tuscany
2300 Via Caporatti Drive
Pocatello, ID 83201
208.232.1700

Pocatello - Mortgage
124 N 7th Avenue
Pocatello, ID 83201
208.239.7748

St. Anthony
135 North Bridge Street
St. Anthony, ID 83445
208.624.4900

Twin Falls - Mortgage
1411 Falls Ave E
Suite 115 Twin Falls, ID 83303
208.733.8800
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